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§ INTRODUCTION

IMAP is an online application that allows underground facility owners to view, add, modify and delete
polygons from their active database. The following pages will explain the process you must follow

to accurately work on your database with the New Jersey One Call using IMAP.

We recommend that you have IMAP up and running while you read this manual, so that you

can try out certain features as you learn about them. Welcome to IMAP!

Smart Phone?
Scan the barcode to the left with the QR
code reader on your smartphone and
visit New Jersey One Call on the web.




IMAP AT A GLANCE

TV T \WORKS

DATABASE MANAGEMENT f

.\ After logging into the IMAP system, the
user ‘activates’ a series of grids in the
base map showing the whereabouts of
a particular facility. This process allows
COVERAGE AREA " them to be notified when work is being
within the base done near this area, through OCC's .

map for future h %255 § PRISM technology.
natifications for a SN N o 4 eEaEsed b 4

specific area(s),

- The user wants
to create a new

-
=

After the new grids have been activated,

- e RN PRISM waorks with this new information,
ThE\] |Og y! d — , L. s0 when a ticket is filed in the same
- -area as the newly added facility
- the user is directly informed.

In this series of illustrations, the excavation area is shown in yellow (left), and the facility owner’s coverage
| area is shown in (center). When an excavator files a ticket (right), he selects grids on the map to
| encompass his excavation area (grids selected are shown here in ). Since the excavator’s mapped
| area overlaps the facility owner’s coverage area, the facility owner will be notified automatically. "
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I LOGGING IN TO IMAP

1. Go to www.nj1-call.org and click the link labeled ITIC.

New Jersey One Call Homepage

!

FORMS
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DATABASE MANAGEMENT

-
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ITIC

NJ LAW

EMERGENCY INFO

-

PRODUCTS & SERVICES

-
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TRAINING & SAFETY

FAQS

CONTACT US

LINKS

hd hd d B4

Dig Safely - Know What’s Below and Call Before You Dig
8117 or 800-272-1000. It’s FREE and it’s the LAW

I CLICK HERE FOR 2013 DAMAGE PREVENTION SEMINA}

2. On the next page, click
the ITIC Login button. This
will bring you to the ITIC/

IMAP login screen.

NJOC

NJOC’s own Jim Holzer sits down with Herl
Sudzin on his radio show ‘Sudzin Countrv’

HOME

FORMS

DATABASE MANAGEMENT

ITIC

NJ LAW

EMERGENCY INFO

PRODUCTS & SERVICES

ferested in filing your locate requests online using ITIC?
CLICK HERE

e

= [TIC

TRAINING & SAFETY

FAQS

CONTACT US
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LINKS

Woorw whats DElow.
Call befors you tig.

P |

l ITICLOGIN

Welcome to ITIC, a real-time interactive tool for professional excavators. ITIC is a FREE

Click here to register for ITIC. Click here to get an ITIC manual.

ITIC is 2 web based solution that gives you access to file locate requests from any locatiol
you type in your information is as fast as you can receive your ticket number - you will bg
productive and able to file locate requests in a timely manner. Easy to learn, easy to file

employee has the opportunity to take a training class from our ITIC Training Specialists.

you are in control of mapping your own excavation area.

Live support is available during business hours only. Please call 877-256-2697.
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3. At the New Jersey One Call Login/Registration Screen
enter your email address and password and click Login.
?

New Jersey One Call Login/Registration Screen

@TIC New Jersey One Call

Lo G I N Use the binocular or Geogle buttons

Message Center

found at the top right hand side of the
map to help find your site location.

Email:

Password:
Forget your Password?

By logging in, | agree to the Terms and Conditions

ITIC Main Menu Screen

Help ? | Logout
Then click “Edit @’c New Jersey One Call

Participant Map” to
access IMAP.

Use the Buttons Below to Navigate Through The ITIC Application

‘o
A
)
.
.
.
.
.
.

REMEMBER: IF YOU CLICK THE 'BACK’ AND ‘NEXT' BUTTONS AT THE TOP OF YOUR
BROWSER (i.e. FIREFOX, INTERNET EXPLORER, SAFARI etc.). ALL THE INFORMATION
ALREADY ENTERED WILL BE DELETED!
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I MODIFYING YOUR NOTIFICATION DATABASE

(After Clicking ‘Edit Member Map’ on the Main Menu)
The Location Information box will appear. Use the drop-down menus to select the State, County, and
District Code you would like to work with. Once you have made your selections click GO!

The 3 remaining components of IMAP will appear: the Districts box, the Transactions box, and the
Map Display.

Location Information Screen

Location Information: HUDSON, NJ, TEST04
County: [ MR ;} District: TESTO4 $
State: [ NJ #}
t
Districts:
Transactions:
Trans Status = Eval Server = Act Date User Comments
No records found.
Map Go to the Districts box and click
Verify polys on OCC map only. — the Show button. This will display
. "“[T“,“ = aals) the entire active coverage area
| L § u ! | occ | satelite | Google .
D~ =348 e S matching the State, County, and
NERn 4 il ANNA District Code you selected. (You will
11 v D R | copr{T "W g
1119 7 rﬁ: HASE ‘ need to zoom in on the map to see
Mat - h 4 . | your active coverage area). The
! f . . .
_I - T map is broken down into a simple
| grid layout, which can be seen
T when using the OCC view in the
] Map Display (see pg 10 for more
IR - info about the Map Display).
1. HREHY c;éy‘ LEa WT. = | B
i 7 -'~_ +F T
S gl (e A BFis
am =-F] B
I“@ :
(T ' = Active coverage areas appear on
e e the map as blue highlighted grids.
Eai Anna. Snann
224 fl - 2§ ! ! ! ! Temms of Lsd
Place: JERSEY CITY CITY Highlight: Dg“ﬁq;;;’-?'
Grid: 4042150740341 Segment Lan: 2 Identity
Lat: 40.706253 Total Len: g :::Jn:m
Lon: -74063919 5
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I MODIFYING YOUR NOTIFICATION DATABASE (Continued])

Once you have found the correct area, return to the Transactions box and click the Edit button. This
will activate the Edit Mode in the Map Display. The Edit Mode will allow you to make maodifications to

your active coverage area.

Location Information Screen

Location Information: HUDSON, NJ, TEST04

W

District: TEST04

County: { HUDSON v}

State: { NJ :J

Districts:

Transactions:

Trans Status =~ Eval Server  Act Date User Comments

No records found.

Return to the Map Display. You can now manipulate your coverage area by selecting (or de-selecting]
grids on the map. To do this, simply click on the relevant grid while in the Edit Mode. Clicking once on

an inactive grid will activate it, clicking again will de-activate it.

While in Edit Mode, newly activated grids are
displayed in Orange.

While in Edit Mode, newly de-activated
grids are displayed in Purple.
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I MODIFYING YOUR NOTIFICATION DATABASE (Continued)

Once you have made the necessary maodifications, click the Done button, located in the lower-right
corner of the Map Display. You will see the following pop-up message:

Transaction From District Polygon Information 4

Activation 06/14/2013 D
Date

Map Displ
Comments Modify ap Uisplay

-

1“:“7

.fJ'“ Map data ©201 3 Google - Terms of Use Report a map error
e .
ﬂm Done || Cancel |

 Display

Clicking OK will end the Edit Mode in the Map Display, and create a Transaction (a record of your
pending madifications). The newly created Transaction can now be viewed in the Transactions
box. I

|

Transactions:

Trans Status Eval Server Act Date User Comments

Work In Progress 06/14/2013  briancasey@occinc.c Modify

Also notice two new buttons have become
available, the Submit and Abort buttons.
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I MODIFYING YOUR NOTIFICATION DATABASE (Continued)

Transactions:

Trans Status Eval Server Act Date User Comments

Work In Progress 06/14/2013 = briancasey@occinc.c Modify

Clicking Abort will cancel the modifications you have just made, and delete the transaction altogether.

Clicking the Submit button will
advance the Transactions box [along
with your recent madifications] to the Activation Date 0g/14/2013 D
To Be Verified mode. You will receive
another pop-up window, where you will

have another opportunity to adjust the
activation date.

Status Change Information %

Comments Submit

Transactions:

Trans Status Eval Server Act Date User Comments

To Be Verified 06/14/2013 = briancasey@occinc.c Submit

[E)

oot teee, o
. . 5
. . 5
. 5

While in Work In Progress mode, While in To Be Verified mode, pending
pending coverage areas are coverages areas are displayed on the
displayed on the map in Red. map in Purple.



MODIFYING YOUR NOTIFICATION DATABASE (Continued)

There are two new buttons in the To Be Verified mode: Approve and Reject.

Transactions:

Trans Status

Eval Server

Act Date

User

Comments

To Be Verified

06/14/2013

briancasey@occinc.c Submit

l

Clicking the Approve button will submit the
transaction to the call center for inclusion in the

database. It will also advance the Transactions box
to the Committed mode.

l

Clicking the Reject button will return the
Transactions box (and all accompanying
modifications) to the Work In Progress mode.

Transactions:

Trans Status

Eval Server

Act Date

User

Comments

Committed

06/14/2013

briancasey@occinc.c Approve

200 m
500 ft
Place: JERSEY CITY CITY
Grid: 4042300740501

Lat: 40711916
Laon: 72085214

Verify pelys on OCC map only.

‘ &
oy +
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&
&
§
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Remember, the modifications will go into
effect according to the activation date, not
immediately after you approve them. Once
the modifications have been installed in the
call center database, the Transactions box
will convert back to Work In Progress mode.

WARNING: Active coverage areas along
municipality borders require special treatment.
See page A1 for more information.
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| MAP DISPLAY

The Map display is the geographic context in which you view and manipulate your active coverage area.

i

Map
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'r___.:: e .J'..'l:_' Haﬂ Keyport Keansburg
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52}

PLEASE NOTE:

When initially loading the Map display, you will be presented with a
Google-based map. Another viewing option, OCC, is our internal

Map Display - MAP view (Google)

Verify polys on OCC mdp only.

- o i 8

Haok Bay

Highiight:

—
Satellite | Google "

OCC

Your map view can be changed by
clicking the buttons in the upper-right
corner of the map interface.

map, which you will need to select before you may confirm any transactions.
The third option, Satellite, is a combination of the Google map and satellite imagery. 10
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| MAP DISPLAY [Continued)

Understanding how to navigate the map is an important part of learning to use IMAP
effectively. The following 2 pages provide a detailed explanation of the functions and displays
found within the mapping system.

—* Zoom ‘In’ & ‘Out’ Bar
Zoom in by clicking on the plus (+] sign or by dragging the marker up on the bar. Zooming in will
give more detail to the map. Zoom out by clicking on the minus (-] sign or by dragging the marker
down on the bar. Zooming out will give less detail to the map while showing a larger area.

[You can also zoom in & out by using the middle-rolling button on your mouse when your mouse cursor is on the map.]

Map Display - MAP view (Google)

Sedrch Results: E] O z"%'l'l M “
i : Wanaque 17 ‘r{ White Gulug@ I:}[ :I
) -H".'.’l_ Oakland o 5 .
State Park ¥ T Scarsdale Port Chesbe
* Lat/Lon rch
Mo o Rigeiasy /% Qt/ 0. g Searc
Pyrarmyd " Pequannock 5 ’ C“Ck th|S button to
2 Mountgn Hawthome pgesmiie Mamaroneck
Phr o [ Wayie Yonkers search for
S Mantyille Paterson - RN?-uwII | ) )
o — Van Corflandt ochelie
Moot gonghe Fairfield g {21) Hackensack :f'k : (55 |- a chatlon USIng
F'araurp':lr-,-Trw it | .":j Glen Cove Lat|tud8/ LOI’lgItUde
Randal|ph - Fort'lee Bronx 3 d
Hanave b ) ‘—-:7' M:Jni?-rtan Vl.'aspl“'?:gtl:"n .COOP !nates,
o o 4 West : brost Mook == including GPS
Man( — Marmsiowr Bngston Orange J Bellevile  of-a s Manhattan “ A d
a Madisbn East.Orangs Er,lul:F‘a'l: ‘_f, Rlushing Bayside ""' poordinates.
Schiff oF A - ! Mineala 55
Froserve & 2 Newark -2 STy P § Gﬂmmp,,pf I I TICKET Search
DEHS? Union J R e e Jamaica . Elmont HE”"PS'E“a Click this button
o 2/ (. Bediord-Stuyvesant L .
- Eizabeits  Bayorrie = {is = ey Free if you would like
olding YO w7 Brooklyn
Ty Oceanside SN to see how an
0 =) 0 oVve Linden LoT8, d . . .
e | Bulls Head Bensanhursl Wil Basin Eag ¥ eX|St|r]g t|Cket
A O Calver| i P Rockaway | 0o ]
P WAl G was mapped
dispiay & POP-UP - i e (requires ticket
- J Prth Lower Bay number]
N e 0 eb 0 Aoy ot
Sayrevile S Sand;
f i 10 km | {eansbur i
.K;rhl"'.ll:lp- LE‘TH ':['la'éj\t'ck A Bivdia, Kje?{{‘l_l bt [g “1; L I-\ -lz ﬁ-f- T- -{ L}s- gL ROy
Dione el
S P 2 ,ﬁ’,‘“’f" Street Search Click
Grnid: Segment Len: o M::a:f.lyra X
Lat: ot S i this button to search
e for a specific address
l or intersection within
Place Indicator ¢Search Results

Displays the name of
the city or township
where your mouse
cursor is currently
located.

If one or more matches are found for
your address or intersection search,
they will be displayed here. Click the
drop-down list to view all options and
select the correct location.

the county provided.

11
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MAP DISPLAY (Continued]
Map Display - MAP view (Google])
T
Verify polys on OCC map only.
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Soflelrr i, DY e A emar o s e
Place: —® Highlight: 3 MY
Grid: Segment Len: L :::M!
—® Lat: Total Len: g%:":m
e Lon:
I—' Segment Length & Total Length
Displays information for the Measure
function. “Total Length” is the entire distance
from the beginning of your measurement to
the current position of your cursor. “Segment
Length” is the distance from your last
measurement point to the current position of
your cursor.
Lat & Long
Indicators Highlight

Displays the Latitude
and Longitude where
your mouse cursor
is currently located.

Provides information for the currently
identified map feature. (To highlight a map
feature, click the Identify button located in the
bottom right corner of the map display.)

Mouse Cursor
Functions

Display: The default setting
for your mouse cursor. You
will need to be in Display
mode to use most of the
functions of the map.

Identify: Select this function
to identify roads, highways,
rivers, creeks, etc., on the
map that may not show

a name Address range
information will also be
displayed, if available. The
info will appear in the
bottom section of the map
next to “"Highlight.” Zooming
in on the map makes more
names visible.

Measure: Use this function
to measure the distance
between points on the map.
The info will appear in the
bottom section of the map,
under Segment Length and
Total Length. In measure
mode, right-clicking will add
a placemark.

Placemark: The Placemark
function is used to leave
markers on the map, for
later reference. This can
be very helpful when used
in conjunction with the
Measure toaol.

12
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REMINDER: Always check your work before approval. Once the change goes into effect it can

take a few days to correct it. For security and accuracy, limit who can edit your database. It is
always better to have one person make the change and another to check and approve the work.

Exiting IMAP

After all changes have been made and submitted, exit IMAP by clicking on the EXIT button in the
upper right corner of the screen. This will then take you back to the main menu and you can logout.

Activation Date for Modifications

Your maodifications may or may not be installed on the actual date you requested for activation.
Updates are done daily Monday through Friday (excluding holidays). Changes are installed on the
requested date or as soon thereafter as possible. If you have not received an email confirmation
of your madification submissions within one week of your selected activation date, please call us at
732-394-3012 or 732-394-3000.

Questions? Comments? Suggestions? Feel free to contact the New Jersey One Call database
department at 732-394-3012 or khasson@occinc.com.

13
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I APPENDIX: Active Coverage Areas Along Municipality Borders

In order for you to be notified of excavation within a certain municipality, you must activate at least
one grid that falls completely (100%) within that municipality. If you do not have at least one grid

completely contained within the municipality, you will not receive any notifications for work to take

place within that municipality.

Verify polys on OCC map only.

Search Resulis: (1) ﬂ%‘lﬂ

l . f f H [aéc | Satelite | E}oogle |
¢ > i o ' 3
. "~ . 18 x
Chesilhurst <GPS ? & Pt
o ! g g
! ] 3T bR

| 100m |
{ -
1K H'.I IWI——I | Terms of Use

Done J Cance
Place: WINSLOW TOWNSHIP Highlight: % Display
| 3943300745200 nt Len: RO
Grid: Segment Len: ) Measure
Lat: 39725176 Total Len: - Placemark
Lon: 74 867655

D

In this example, the only active grid completely contained within a municipality is in Chesilhurst.
Because no grids have been activated that fall completely within \Winslow, this coverage area will
only notify the user of tickets filed in Chesilhurst.

A1



